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ABSTRACT

Background: Thailand has been a destination for migrant workers from neighboring
countries and the Asia Pacific region for two decades. Migrant or ethnic populations typically
encounter more barriers to accessing health services than national citizens. Moreover,
the situation of coronavirus disease 2019 (COVID-19) has made this inequality even more

distant, especially in the issue of access to testing kits and receiving treatment.

Objective: To study the access to screening and testing services for coronavirus 2019 among

migrant and ethnic populations in Chiang Mai Province.

Methodology: This study was a cross-sectional research. Both quantitative and qualitative
data collection methods were used in exploring behaviors and barriers to accessing COVID-19
screening and testing services among 382 people of migrant and ethnic populations living
in the border areas of Chiang Mai Province and carrying out a focus group for 24 people of
migrant and ethnic populations, village health volunteers, community leaders, and public
health personnel. The instruments used to collect data included interview and group
discussion questions. Quantitative data were analyzed using descriptive statistics. As for
qualitative data, they were used to analyze events without relying on theories, compare

them, and draw inductive conclusions.

Results: A minority of migrant and ethnic populations faced problems regarding cost and
access to health services, but most of them chose to go to a pharmacy since they did not
want to wait in government hospitals. In the COVID-19 situation, more than half of migrant
workers were at risk of infection. When they started to have a fever, they usually went to
buy medicines at a pharmacy first. Therefore, testing at checkpoints outside of health care
facilities and testing with self-test ATK played an important role during the outbreak on
a large scale. Even though it was found that migrant workers were well informed about
infectious diseases, communication to raise awareness of diseases, appropriate and
accessible services, special lanes, and interpreters should be emphasized in order to control

other communicable diseases that may occur to these populations.

Keyword: Screening, Coronavirus 2019 testing, Migrant, Ethnic group
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Avdn1sinuiid (n=258)
UseiuguaImAusiamig 88 (34.1)
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Missing data 51(19.8)
avdnsinwiaseunqumsinwgitheuen (n=242)
14 186 (76.9)
Taile 35 (14.5)
Laiuule 20 (8.2)
Missing data 1(0.4)
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