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ABSTRACT

The ongoing Coronavirus 2019 pandemic is a health issue that affects the world in every
aspect, including public health, economics, societies, individuals, families, and communities, and
it is still unpredictable when it will end. Establishing the necessary standards and tools for the
community will help them manage and communicate the situation more effectively.
This research and development study aimed to develop standards and tools for community-
based care management to prepare for and respond to emergencies caused by Coronavirus 2019
pandemic in risk areas. The development process was divided into 3 phases: 1) Situational
analysis, 2) Implementation, and 3) Evaluation. The sample groups were selected using purposive
sampling, including community leaders, health personnel, and village health volunteers
who were responsible for providing public health services in Khlong La Subdistrict, Khlong Hoi
Khong District, Songkhla Province. The instruments used were guideline for group discussion
questions and practicability survey for standards and tools for community-based care
management to prepare for and respond to emergencies caused by Coronavirus 2019 pandemic

in risk areas. The data were analyzed using descriptive statistics.

The study resulted in the standards and tools for commmunity-based care management
to prepare for and respond to emergencies caused by Coronavirus 2019 pandemic in risk areas
which consisted of 1) COVID-19 Pandemic risk communication standards, 2) Outbreak investigation
standards in risk group exposed to Coronavirus 2019/Covid-19 infected group in the community,
and 3) ‘Khlong Hoi Khong Fights COVID-19” LINE official account. The results of practicability
assessment for COVID-19 Pandemic risk communication standards, Outbreak investigation
standards in risk group exposed to Coronavirus 2019/Covid-19 infected group in the community,
and ‘Khlong Hoi Khong Fights COVID-19” LINE official account were at a high level (M=3.44), highest
level (M=4.22), and highest level (M=4.87) respectively.

Keywords: standards development, management tools, community-based, preparedness and

response to emergencies, COVID-19 outbreak, risk areas
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Uanidleendunile fifivsdesas 5 1Sunsuaviosay 4 ﬁﬁmﬂlua (Chen et al., 2020) 5784
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yela Sevay 61.5 vesftherdeTinnnelu 28 Ju szornanadendaanitmediisingfouds
@39 Aw 7 W (Mizomoto & Chowell, 2020)
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