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ABSTRACT

This study is research and development. The objective were to 1) develop special
channel for notification of patient emergency with urgent need in order to prepare in
advance at emergency room in area of border southern and 2) increase wisdom in health
to manage emergency situation of people in area of border southern, after applying
innovation EMSPLlus to sample group amount 430 people. Carried out in 3 stages consisted
of stage 1 analyzed condition problem and developed innovation EMSPlus by means of
brainstorming together with surveying data in using service in medical emergency (EMS)

primary, stage 2 experiment use of innovation and stage 3 evaluation using innovation.

Instrument used in research could be divided into 2 categories 1) Instrument
collecting data research data which were survey in perception and need in emergency
health service (EMS) or hotline 1669, evaluation form in wisdom of health to manage
emergency in health primary for people and evaluation form for possibility and satisfaction
in using innovation EMSPlus 2) Instrument used to carry out research consisted of
1)innovation EMSPlus distinguished into 2 parts which were part 1 system notified from
people to transfer patient to emergency room on online platform (EMSPlus) part 2 received
emergency situation of staff at emergency room and 2)set of knowledge in managing

condition of health emergency primary for people.
Conclude research results found that

1. innovation EMSPlus for notifying detail of emergency patient with urgent need
and promoting wisdom in health to manage condition of health emergency was developed
in the form of Line application under Line@ of Pattani hospital consisted of 3 main parts
1)system EMSPlus in part of notifier emergency situation of the patient 2)data notifying
cause to use emergency room 3)set of knowledge in managing emergency situation for

people

2. score of health literacy before and after providing health knowledge in managing
emergency health condition primary for people found that score after training was higher

than score before training significantly statistics at level of .001

3. satisfaction of the staff working in medical emergency which was network of the
hospital with use of EMSPlus system in aspect of system administrator found that overall

and individual had average at moderate level.



When considering individually, it was found that item that respondents had highest
satisfaction was EMSPlus could deliver data of patient to emergency room which made
emergency room get ready in advance, followed by photo and message was obvious and
use did not find errors in working had average satisfaction the least which meant still had

errors

4. satisfaction in using EMSPlus for notifier found that overall and individual had
average at high level for every item. When considering individually found that item which
had average highest was could complete data easily, followed by OTP system (requesting
password) could be used well and demonstration of topics was well understood and
EMSPlus could be used conveniently and not complicated, had few steps and EMSPlus was
designed appropriately for emergency situation such as could be used immediately,

completed data less, could send data photo also

5.advantage users received from using system EMSPLUS found that overall and
individual had average in high level every item, when considering each item found that
item with highest average was EMSPlus system could increase channel access for patient
who could learn by themselves continuously, followed by could reflect need in medical
emergency service and had channel more in asking for help when incident happened apart
from informing telephone number 1669 and phone numbers of other public health

agencies.

Key words: innovation, EMSPlus, online platform, notification, patient with urgent need,

enhancment of health emergency management system
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Auerbach, P. A. (2016). Medicine for the outdoors: the essential guide to first aid and
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International Federation of Red Cross and Red Crescent Societies: IFRC. (2016).
International first aid and resuscitation guidelines 2016 for national society first
aid programme managers, scientific advisory group, first aid instructors and first
responders. From https://www.ifrc.org/Global/Publications/Health/First-Aid-2016-
Guidelines EN.pdf
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Treatment of Bleeding
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) Apply clean gauze to the wound and press firmly.(If the bleeding does not stop ,apply a bandage to the wound. )
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To protect against infection ;,make sure to avoid direct contact with the patient’s blood.
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