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Abstract

Emergency illness is a life crisis. If prompt assistance is given, the mortality rate can
be reduced. Thailand has emergency medical services system which is continuously
developed and publicized via telephone number 1669. From the statistics of the fiscal year
2017-2019, it was found that 8.47, 8.63, and 9.24 percent of critical patients had called for
emergency medical services respectively. It was also found that the residents of the area
lacked knowledge, confidence, and understanding of emergency medical system, causing
them to see no need in calling for emergency medical services via 1669. This project aimed
to study the development of a model of community engagement process for accessing
emergency medical services in Khon Kaen Municipality, Khon Kaen Province, using
participatory action research approach. The process included 1) situational analysis and

development planning, 2) developing process, and 3) evaluation and review.

The project resulted in a community leadership model; volunteers were the
community representatives for following up and solving problems in the community while
community medical center acted as their consultant. Central advertising media was
changed to “Be it emergency or accident, call 1669. Available anywhere, anytime” and was
publicized in every community. The target group was asked to do a practicability
assessment of various activities as well as the probability of success of the project
implementation. Most of them were evaluated to be at a high level. After monitoring the
implementation, the summary of results showed that there was a 13 percent increase in
the amount of patient calling for emergency medical services. There was also an increase

in the role of volunteers and public sector engagement.

Keywords: model development, engagement process, community, access to emergency

medical services, Khon Kaen Province
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